
GeoBlue’s 24/7/365 Global Service Center is here to support members experiencing medical emergencies. GeoBlue 
coordinates emergency services with our strategic resources located around the world. Members in need of life-saving 
medical intervention are treated at the nearest appropriate medical facility.

Your institution provides you access to Medical Evacuation and Repatriation Companion services from GeoBlue®. 

Program Name:

• Toll free: 855-445-1301

• �GeoBlue’s medical assistance team will contact your
treating physician and closely monitor your case to
determine if a medical evacuation is necessary

Go immediately to the nearest physician or 
hospital and then contact us.

What should I do in the event of a 
medical emergency?

When you call GeoBlue, please be 
prepared to provide the following 
information:

Medical Evacuation and Repatriation Services

• The insured person’s name

• The ID number located on the front of your Blue Cross
Medical ID card

• The program name as listed above and school name

• Detailed information regarding the nature of the emergency

• If applicable, the name and contact details for the treating
physician and/or hospital

• The insured person’s specific location in the country.
Utilize a GPS if available

OFFERED IN COORDINATION WITH 
YOUR BLUE CROSS PLAN
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TAKE A SCREENSHOT OF THE CARD OR CUT IT OUT TO KEEP WITH YOU AT ALL TIMES.

GEOBLUE MEDICAL EVACUATION AND REPATRIATION SERVICES 

TOLL FREE
855-445-1301

Go immediately to the nearest physician or hospital and then contact 
GeoBlue at 855-445-1301

PROGRAM NAME: 

If you need medical or travel assistance, 
regardless of the nature or severity of 

your situation, please contact  
GeoBlue 24/7/365

• The insured person’s name

• The ID number located on the front
of your Blue Cross Medical ID card

• The program name as listed above and
school name

• Detailed information regarding the
nature of the emergency

• If applicable, the name and contact
details for the treating physician
and/or hospital

• The insured person’s specific location
in the country. Utilize a GPS if available

When you call GeoBlue, please be prepared to provide the following information:

Benefits

Use of benefits must be coordinated and approved by GeoBlue

GeoBlue is the trade name of Worldwide Insurance Services, LLC (Worldwide Services Insurance Agency, LLC in California and New York), an independent licensee of 
the Blue Cross and Blue Shield Association and is made available in cooperation with Blue Plans in certain service areas. Coverage is provided under insurance policies 
underwritten by 4 Ever Life Insurance Company, Oakbrook Terrace, Illinois, NAIC #80985 under policy form series 54.1206 (CA)/28.1332 (NY). 4 Ever Life Insurance 
Company is an independent licensee of the Blue Cross and Blue Shield Association.

Political Emergency and Natural Disaster Evacuation (PEND) services are provided under a contract with Crisis24. Full terms, conditions and exclusions are contained in the 
Crisis24 agreement. GeoBlue assumes no liability and accepts no responsibility for information provided by Crisis24 and the performance of the services by Crisis24. Support  
and information provided through this service does not confirm that any related support is covered under a health plan. 
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Reach out to your program administrator for further details and to review your certificate of coverage.
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Emergency Medical Evacuation

Repatriation of Remains

Emergency Family Travel Arrangements

Accidental Death & Dismemberment

Emergency Family Reunion Arrangement

Maximum Benefit up to $100,000 per Coverage Year

Maximum Benefit up to $100,000 per Coverage Year

Maximum Benefit up to $5,000 per Coverage Year

Maximum Benefit up to $10,000 per Covered Person

Maximum Benefit up to $10,000 per Covered Year

Political Emergency and Natural Disaster 
Evacuation

Covered 100% up to $100,000 per person subject to a combined $5,000,000 
aggregate limit per any one covered event for all persons covered under the plan
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